Your friends at The Bank of Orrick have been working diligently on plans to minimize any disruption in
service should an emergency be declared here in Orrick.
First, if you have been considering online banking or mobile banking now would be a good time to sign
up for all of our online products. We do not anticipate any disruption in our online or mobile banking
products no matter what happens here in Orrick. With mobile banking we now offer mobile deposit
which allows you to make a deposit simply by taking a picture of the check you are planning to deposit
with your smart phone. You can also pay your bills online and avoid disruptions in mail service due to all
of the road closings. We also offer Pop Money which allows you to pay individuals or they can pay you if
their bank offers a similar product. All of this occurs online with no need to come to the bank.
Second, if we lose connectivity with our ATM and it must be shut down we will refund foreign ATM
charges for our customers until our ATM is functional again. This will give you access to your cash the
same as if you were using our ATM normally.
Third, if you have personal property in a lock box at the Bank of Orrick you should consider temporarily
removing those items until this threat has passed.
Fourth, if we need to close the locations in Orrick we will not have night deposit services at either
location.
Finally, if we need to move from our locations in Orrick we do have backup plans for a temporary
location in Richmond. If we reach the point that we activate our evacuation plan you will be notified of
our temporary location.
Again we wanted to let you know that we have been planning for a response in the event of an
emergency declaration that would have an impact on our physical locations in Orrick. We will try to
minimize any disruption in service during this time and appreciate your understanding and cooperation.

