Pandemic Plan
The Bank of Orrick has been developing and updating our Disaster Recovery and Pandemic Plans for
several years. We understand that the well-being of our customers and employees is key in serving the
needs of our community during uncertain times like we are currently experiencing.
Some of the elements of our Pandemic Response Plan include the following.
1) Increased cleaning and sanitation schedule for the bank. We have increased the cleaning
schedule for the bank from three times per week to 5 times per week.
2) Emphasis on the part of the staff to follow healthy habits during the day including increased
hand washing and interim cleaning of work areas during the day.
3) Actively monitoring the coronavirus situation. We look to www.coronavirus.gov as an up to
date source of information and encourage our customers to go to this site should they need
up to date information.
At this time the Bank of Orrick lobby remains open and we have no plans to close it. We do suggest that
you make an appointment if the nature of your business requires in person contact with bank staff.
We do encourage you to utilize the digital or online options we offer you to access your accounts with
The Bank of Orrick.
1) The Bank of Orrick’s online banking product allows you to bank at home through your
computer or on the go with your mobile device. With online banking you can transfer funds
between your Bank of Orrick accounts, check account balances, pay bills, make loan
payments, view checks written and access account statements.
2) With Mobiliti, our mobile banking product, you can use your smart phone or tablet to access
the information on online banking plus deposit checks with our mobile deposit product. You
must be enrolled for Online Banking to access Mobiliti. Please visit our website at
www.bankoforrick.com for more information.
Please contact a member of our staff for assistance in enrolling in any of our online or mobile banking
products or call 816-770-3311.
As we have all seen this is a highly fluid situation so things can change rapidly. Please continue to
review this website on our Facebook page for updated information. We will post updates as soon as
they become available.

